
Who is Eligible?
Any resident who resides in Trent 
Hills, who is physically or 
functionally disabled.  Temporary 
status is available.

Priority Level:
A-Client who is completely 
dependant on a wheelchair.
B-All other clients.

Priority order:
1).  Healthcare appointments for
      priority A clients.	
2).  Healthcare appointments for 
      priority B clients.
3).  General bookings for Priority A 
      clients
4).  General bookings for Priority B 
      clients

Booking for Appointments…
All reservations, especially for 
medical appointments, should be 
booked as soon as possible.

How to Make Reservations….
Call 653-1020 at least 48 hours 
prior to reserve your trip.

We will need to know….

1.  Your name
2.  Date & time of trip
3.  Your destination
4.  The purpose of your trip
5.  Will anyone accompany you?
7.  Are you bringing a scooter?
8.  The size of your wheel chair
 
For Cancellations
Call 653-1020 as early as possible, at
least 24 hours in advance.

Hours of Service
Mon. – Fri. 8:00 am to 6 pm
Special arrangements for after hours,
Weekends, and holidays.

Phone to Register
(705) 653-1020

When the Van arrives.…
1.  Be ready to go.
2.  Pay your fare
3.  This is a curb to curb service
4.  The driver will assist you in
      boarding & getting off.

Please Note:
The van will only wait 5 minutes for 
pick-up.  Therefore allow extra time
If necessary.

What is the Fare?	
*One way trip within Campbellford, 
Hastings and Warkworth is $4.00

*All other trips within the catchment
area are $6.50, one way.

Attendants are free.  Exact fare 
appreciated.

Out of catchment area trips and 
group trips can be arranged, fee will 
be determined by destination and
# participating.

*We reserve the right to change rates 
without notice.

V E N T U R E  V A N



Other Community Care 
Programs & Services

Community Care Northumberland is a non-
profit organization operating throughout 
Northumberland County from seven local 
offices.  Our qualified staff and volunteers 
provide a variety of important support services 
to seniors and adults with disabilities, allowing 
them to remain independent within their own 
homes and communities.
Clients can access our services directly or be 
referred through family, friends, physicians  or 
other community agencies.  Fees may apply 
to some of our programs to cover expenses. 

Transportation
Drivers provide local or long distance 
transportation for medical appointments, 
shopping, or social activities.
Fee for service.

Meals on Wheels
Hot, nutritious, ready to eat full course meals 
delivered to your home. Pre-order frozen 
meals to create your own menu that can be 
heated and eaten at your convenience.
Fee for service.

Diner’s Club
Join with others to enjoy a nutritious meal,
guest speakers or entertainment.

Transportation to and from the dinner can be 
arranged.
Fee for service.

Care Giver Support
and Respite Service
Provides support for the caregiver, to relieve 
stress placed on family relationships, 
through one on one visits and educational 
opportunities.

Friendly Visiting
Companionship in a group setting or one on 
one to share activities and conversation.

Home Help
and Home Maintenance	
Contracted workers provide assistance for 
routine household tasks and indoor and 
outdoor maintenance, repair work and meal 
preparation.
Fee for service.

Telephone 
Security Checks
A short telephone call on a regular basis will 
provide a friendly voice, reassurance or send 
assistance when needed.

Wellness
Our offices provide a variety of activities and 
programs such as fitness, blood pressure 
clinics, walking, equipment loan, choral 
singing for seniors and much more.  For more 
information please contact your local office

VENTURE          		

			              VAN

Northumberland

Operated by:

In partnership with the Municipality of 
Trent Hills

A Transit System for people with
Physical and/or functional disabilities.

Use Venture Van for going to…
	 •	 Medical Appointments
	 •	 Work
	 •	 Shopping
	 •	 School
	 •	 Meetings
	 •	 Visit Friends, etc…
	 •	 Group Trips.

Phone
(705) 653-1020


