The Hastings Field House is excited to be offering a ‘soft-start’ reopening plan beginning with the first
phase of reopening. At this time we have implemented strategies to keep our staff and users safe while
using our facility.

Facial Coverings
-

Facial coverings are to be worn at all times while participating in any activity within the Field
House. This includes, but is not limited to, all court sports, fitness areas, fitness classes, walking
and golf.
o The only exception may be during full facility rentals where all individuals are in the
same social bubble. During full facility rentals masks can only be removed when the
group is on the turf area within the field netting. Masks must be worn anytime a
participant is not on the field area. This exception may be revoked without any warning.

Contact Tracing
-

-

Contact tracing is to be completed by pre-registering and pre-paying for any rental of the
facility. Once booking is completed online your attendance and contact information will be
recorded in the reservation system and contact tracing is complete.
o The renter may be requested to confirm the information upon being granted access to
the facility and may be required to fill out an additional COVID-19 screening survey.
For full facility rentals the person renting the facility is responsible for ensuring accurate records
are kept on all participants and the spectators contact information for the purposes of contact
tracing in the event there was an outbreak of COVID-19 related to their booking. These records
are to be submitted to the front desk attendant at the Field House office prior to entering the
dome.

Building and Entry Egress
-

Facility users are required to follow all entry and egress requirements specific to the facility
being used. Physical distancing is to be followed at all times. Stickers/Decals and signs are to be
followed when entering and exiting the facilities

Facility Occupancy Limits
-

At no time will the occupancy limit for the facility exceed the provincial limit (currently 50 in Dec
2020), excluding Municipal staff
- Trent Hills is permitting the following participant limits to be in the facility for each of the
following activities:
Walking
- 10 walkers per hour
Fitness
- 2 people (one per corner)
Tennis
- 4 people
Pickleball
- 8 people (4 per court max, every other court)
Golf
- 5 people
Classes
- 10 people
Turf Rentals - 30 people (plus coaching staff)

-

Other sport court participant numbers will be determined on a case-by-case basis.

Showers
- Showers are not permitted to be used during the first stage of facility reopening.
Change Rooms
- Change rooms are closed and not available during this stage of reopening.
Facility Equipment
- With the exception of golf balls, Trent Hills will not be providing nor lending out any equipment
during this stage of reopening.
- The procedure for the use of golf balls will be posted at the facility and must be followed to
ensure public and staff safety
- Facility users will be required to bring all of their own equipment for their respective rentals
including balls, rackets, and golf clubs
Facility/Event Bookings
- The creation of an account through the Municipality’s booking website is mandatory for all
bookings at the Field House. This account will enable the user to access their account, prepay for
their rental and secure a time to use the facility. This software program also records when you
scan your card upon being permitted access to the building and therefore provides the required
contact tracing.
-

