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Overview
The Municipality of Trent Hills has drinking water and wastewater systems located in the communities of 
Campbellford, Hastings and Warkworth. These systems are considered “user pay” and only those 
properties utilizing municipal water and wastewater services are subject to the applicable rates, fees and 
charges. 

The Municipal drinking water systems and wastewater systems are operated by the Municipality of    
Trent Hills in compliance with the Safe Drinking Water Act and the Environmental Protection Act and 
related Ontario Regulations.
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The Water Department is responsible for the following activities and functions that are captured in the 
annual Budget:

o Administration
o Vehicles
o Filtration Plants
o Water Towers
o Watermain Maintenance
o Water Service Maintenance
o Locates
o Hydrant Maintenance
o Water Meter Maintenance
o Booster Pumps
o Capital Planning
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Water Operating Budget 

2018 vs 2019 

Fees & Charges-Bulk water sales, hydrant rentals, connects/disconnects, late payment charges, etc.
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Water Capital Budget 

2018 vs 2019 
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Water User Rate 

Revenue Requirement

Total water user rate revenue requirement: 

2019 $ 1,781,084
2018 $ 1,705,000
Increase $      76,084

The additional revenue required to be raised through rates will be 
achieved as follows:

Service Charges: $     58,943
Volumetric rate: $     17,141
Total $     76,084
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Volumetric (Consumption) Rate
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Description % of 
Customers 2018

Rate $
2019

Rate $
Y:Y 

Change $
Service Charge 19mm 97.13% 26.16 27.16 1.00
Service Charge 25mm 1.38% 58.85 61.10 2.25
Service Charge 37mm .48% 135.89 141.08 5.19
Service Charge 50mm .82% 323.32 335.67 12.35
Service Charge 75mm .15% 576.11 598.12 22.01
Service Charge 100mm .04% 1147.12 1190.94 43.82
Service Charge 150mm 0% 2156.20 2238.56 82.36
Volumetric Rate 1.125 1.15 .025
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Examples of Monthly Water Amounts
Residential Customers (19mm)

Includes Service Charges and Consumption 
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Consumption 2018
Dollars

2019
Dollars

Increase
Dollars

50 m3 82.41 84.66 2.25
35 m3 65.54 67.41 1.87
25 m3 54.29 55.91 1.62
15 m3 43.04 44.41 1.37
10 m3 37.41 38.66 1.25
5 m3 31.79 32.91 1.12
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Water Debt

Percentage of 2019 Operating Budget: 28%
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Annual P&I 
Payments $

Year of 
Expiration

113,390 2024
108,493 2026

47,122 2027
57,788 2030

200,454 2038
527,247
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The Wastewater Department is responsible for the following activities and functions that are captured in 
the annual Budget:

o Administration
o Vehicles
o Sewer Flushing
o Sewer Laterals
o CCTV
o Sewer Repairs
o Flow Monitoring
o Locates
o Treatment
o Pumping Stations
o Manholes
o Capital Planning
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Wastewater Budget Summary 2018 vs 2019
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Wastewater Operating Budget 

2018 vs 2019 

Fees & Charges-Sewer Connections, etc.
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Wastewater Transfers Budget

2018 vs 2019 
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Wastewater Capital Budget 

2018 vs 2019 
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Wastewater User Rate 
Revenue Requirement

Total wastewater user rate revenue requirement:

2019: $ 2,220,499
2018: $ 2,120,000
Increase $    100,499

The additional revenue required to be raised through rates will be 
achieved by applying the sewer surcharge of 172% to the applicable 
water user rate revenue.  The sewer surcharge remains unchanged from 
2018 to 2019.
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Examples of Monthly Water & Sewer Charges
Residential Customers

Includes Water Service Charges, Consumption, Sewer Surcharge
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Consumption 2018
Dollars

2019
Dollars

Increase
Dollars

Water 50 m3 82.41 84.66 2.25
Sewer 172% 141.75 145.62 3.87
Total 224.16 230.28 6.12

Consumption 2018
Dollars

2019
Dollars

Increase
Dollars

Water 35 m3 65.54 67.41 1.87
Sewer 172% 112.73 115.95 3.22
Total 178.27 183.36 5.09
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Examples of Monthly Water & Sewer Charges
Residential Customers

Includes Water Service Charges, Consumption, Sewer Surcharge
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Consumption 2018
Dollars

2019
Dollars

Increase
Dollars

Water 25 m3 54.29 55.91 1.62
Sewer 172% 93.38 96.16 2.78
Total 147.67 152.07 4.40

Consumption 2018
Dollars

2019
Dollars

Increase
Dollars

Water 15 m3 43.04 44.41 1.37
Sewer 172% 74.03 76.39 2.36
Total 117.07 120.80 3.73
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Examples of Monthly Water & Sewer Charges
Residential Customers

Includes Water Service Charges, Consumption, Sewer Surcharge
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Consumption 2018
Dollars

2019
Dollars

Increase
Dollars

Water 10 m3 37.41 38.66 1.25
Sewer 172% 64.35 66.49 2.14
Total 101.76 105.15 3.39

Consumption 2018
Dollars

2019
Dollars

Increase
Dollars

Water 5 m3 31.79 32.91 1.12
Sewer 172% 54.68 56.60 1.92
Total 86.47 89.51 3.04
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Wastewater Debt

Percentage of 2019 Operating Budget: 33.5%
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Annual P&I 
Payments $

Year of 
Expiration

28,348 2024
32,239 2027
57,788 2030

322,142 2031
155,925 2033
596,442
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Other Water & Sewer 
Rates, Fees, Charges

Above items are reviewed annually for consideration of employee hourly rates (disconnect and reconnect fees) 
and current year service charges, volumetric rates and sewer surcharge rates. 
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Description 2018 $ 2019 $ Y:Y Change $
Water Disconnect/Reconnect Fee-Regular hours 40.00 43.00 3.00
Water Disconnect/Reconnect Fee-After hours 158.00 253.00 95.00
Bulk Water Charge (m3) 2.81 3.16 .35
Non Metered Seasonal Water per month 81.00 84.00 3.00
Basic Sewer Surcharge 74.02 76.39 2.37


